
Carmody, Jody

From: Ross, F. Anne
Sent: Thursday, August 16, 2012 2:18 PM
To: Carmody, Jody
Subject: FW: Docket DE 12-214, Public Service Company of New Hampshire - Constellation Request

for Filtrine Manufacturing Company Load Data
Attachments: Filtrine Manufacturing Company_LOA dated 7.10.201 2.pdf; Filtrine Manufacturing

Company_LOA dated 7.17.2012.pdf

Jody, can you make sure that this email gets placed in docket DE 12-214. Thanks.

Original Message
From: Howland, Debra
Sent: Wednesday, August 08, 2012 6:08 PM
To: Ross, F. Anne (F.Anne.Ross@puc.nh.gov); Noonan, Amanda; Damon, Edward; Frantz, Tom; Mullen, Steve
(Steve.Mullen@ puc.nh.gov)
Subject: FW: Docket DE 12-214, Public Service Company of New Hampshire - Constellation Request for Filtrine
Manufacturing Company Load Data

Original Message
From: Maximilian Hoover [mailto:max@goodenergy.coml
Sent: Wednesday, August 08, 2012 9:01 AM
To: Howland, Debra
Cc: chuck.greenwood@constellation.com; iohn.bennett@constellation.com; Ross, F. Anne
Subject: Docket DE 12-214, Public Service Company of New Hampshire - Constellation Request for Filtrine Manufacturing
Company Load Data

Dear Executive Director Howland:

I am writing today concerning your docket number DE 12-214. The request for release of customer load data (“LOA’)
dated 7/10/2012 referenced in this docket, copy attached, was forged by one of my employees, Terra Ray, who works in
our Carrollton, Texas office.
Constellation was not in any way a party to the failure of ethics and process on our part that lead to the submission of
this document. The “authentic LOA dated 7/17/2012 is also attached.

I take full responsibility for the forged document, and would like to do whatever I can to make this right with the State of
New Hampsire Public Utilities Commission, with Constellation, Filtrine Manufacturing and any other parties impacted by
this event. I have personally spoken with Peter Hansel, the President of Filtrine, as well as representatives from
Constellation, describing candidly our failures and offering my most sincere apologies. I am taking steps within my own
company to make sure this will never happen again.

By way of background, our employee, Terra Ray, who forged the LOA, was acting in a support role, supporting our
salesperson Edward Carey, who in turn has a business and personal relationship with Filtrine. Ed is tasked with analyzing
energy supply contract offers from multiple retail energy suppliers, and presenting those offers to commercial energy
users such as Filtrine. Ed is related by marriage to Mr.
Hansel, Filtrine’s President. We have been working with Filtrine as their energy broker for over two years.

During our energy commodity contract analysis process, we normally ask our customers to provide us with a document
appointing us as the customers’ agent for purposes of executing LOAs. We did not ask Filtrine for one in this case. Terra
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• . • • .ndid not know this, but even if we ha~ ..ne agency document on file, she still wouIu-.~rave been wrong to sign the LOA in
the manner she did. Terra took a shortcut, and was wrong to do so. What she did goes against every grain of my being,
and the ethics that I have worked for the past 12 years to build into the fabric of this business. I am beyond horrified.

I very much respect the process of data release authorization as a critical part of competetive energy procurement as
governed by the Commission, and I would like to offer my most sincere apologies for the damage and embarrassment
the State of New Hampshire Public Utilities Commission has had to endure resulting from this failure on our part.

I will do whatever is necessary to make this right.

Max Hoover
Good Energy, L.P.
232 Madison Ave. STE 405
New York, NY 10016
212-741-8948 direct
212-792-0223 fax
maxc~goodenergy.com
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N~n’th~ast
Utilities System

MDATA Online — EPO Energy Profiler Online Service Agrcetnent

Public SeMce Conipany of Hew Hempaltire
P0 Box 3~i0
Manchester. NI-I 03105-0330
(503) 659~4000

PSNI1 will pmnitlct t vaE umtoi- dota .~a an-across ps-erected ash cite ihe cwsloiner numi b~ an nile (IV or 10 wad bev~ at lea~~ ohe io-recrdiny
etbl’xptwitccnuui. PhNf-i. atid anyrNtd party cetaracrod by P$~, rtiII aol ~wken any cuSioiner-ceu5daniiiil iofm-m~tion ilwi~ htt ost limbed te~
oueüouor oon~e itod addr5oe, eielecb~g~ ]Jlp~chd priejets-, pea-or ile~ge, etc. irirlimsI- pe3or cement I-I-am rise etetoeser P51111 may at nOT discretion cancel
this cant Ond return th~ uOusodpro~rcted portion o(fcm recdice4. All aectiosis niost be cocapltioad.

This førui at Is lsitu-r ~fe brtitntien eanbe ussed to roqoest uo -hstosvnl naipo history and Imp hipdbta

~4 ______ ____

This-form is valid for ~dayg from tl~e custmuerts signature date.

REPURN~coMpij~’pJ~ AbRF~EME~ilT TO TsNH-sUPpLfmd SJill\’jChill$ lP~\U’ri\l1~p
Ily pdf(pr~thcred method) tO p~ssi l~ilJlj1lj li~L(iariliisu4a,n, or ity Soy to 1103-hil-i-3759.

Rcrvieecl 02/06/12

One tinle request, $50.00 per accçnnt-.
All listerval d~t~ avAilable at tht time of the s’eq~seoy will be provided thillsro. User id & password ~pjyeg 35 days after comas begins.

Annual subscription, SaOO.OO per account—billed once yearly.
All intorvol data ~vajLab1e at the I-jose of thoruquesi wlhlsc ros-idód online. T subscriptIon n~o renews each -rear.

Annual subscription, $2&G0 per account, per month.
iiII interval d evailtilitit at Hti~ late of the request Will bieprilvisleil st~iitse. Th~ subscription~renews each year.

(sterner lnfors~nllou a~d Aàtboriaatioa,:
The wlhiry cszntosiici/~ iltforniatlon ~ be pcovhk’ii en this ~orslae
sgr,eemeni- boibre any detet wilt tic rolessoci Tili~ aeeI-lori must tic
ctcenijiirstcd by the eu~othm’ retecoyd

Costipitay 3ittnto

C’uemcetsi&’e Nasit~ - l°rint

Cu~emnrs bsgn~tuts

(~siCtolms5t’s Title

Pupplies-lThird Party lnformnsst,iont
Fei’ neilficatrion or any questions, pleose preside the requester’s contact
information,

liarcilsgntd by

Phone Number

Email Ail(tr~e~

GomOapy Norm

(oncacI-Pertun

Phone Numlir

—

_~LL~LZ~LL~_.

Constellation HowEn~y

han C

71 3-401—2036

Email Address data~annqementi ‘-neib
conatel latibn - corn

Billing information:
The sot-s-ice period begot the Iirst business day after email notification of I-he availability of the EPO service. The customer, supplier, or any third
peu~y catTbosped~ed for billing, Customers, pleassnotsi~ these rho etinill-be added to your regular monthly nlechilcily bill

Billing Company NAme~

Address New En9 land A/P P0 Box 17441

Bai~itn-ore, MD 21297

7/to/ann io:tO:2C PM



Public Service
of New Hampshire

The Northeast Ctiliiea System

MDATA Online EPO Energy Profiler Online — Service Agreement

Public Service Company of New Hampshire
P0 Box 330
Manchester NH C3105-0330
(603) 669-4000
~.snh.com

PSNH will provide interval meter data via an access protected web site. The customer must he on rate CV or LG and have at least one interval-recording
meter per account. PSNH, and any third party contracted by PSNH, will not disclose any customer-confidential information including. but not limited to.
customer name and address, metering, hilling and pricing, power usage, etc. without prior consent from the customer, PSNH may. at our discretion, cancel
this agreement and return the unused pro-rated portion of fees received.

This form or a letter of authnriration can he used to request non-interval usage history and icap tag data.

Service Options — select one~

~ One time request, $50.00 per account.
All interval data available at the time of the request will be provided online. The user itt and password will expire 30 days after the start of
the service

~ Annual subscription, $300.00 per account number yearly.
All interval data available at the time of the request will he provided onliiie. For phone accessed meters, data will he updated daily,
Occasionally, data may he delayed due to meter or communication difficulties. PSNH will work with the customer to resolve any issues as
quickly as possible. For manually read meters, data will he updated approximately once a month.

The subscription automatically renews each year.

PSNH - Utility Customer Account Number(s):

This form is valid for~from the customer’s signature date.

Customer Information and Authorization: Supplier / Third Party information;
The utility customer’s signature, date, e-mail address, and phone number For notification or any questions. tilease provide the requestor’s

ja he provided on tins servico agreement before any data will lie contact information.
released. This section must be completed by the customer of record.

Company Name FitrineMfg.Co. . Company Name

Customer’s Name - Print ~ D. Hans& Contact Pc’rson —

C’ustomer’s Signature ~~ Phone Number - —~

Customer’s Title President - Email Address

Date Signed by Cu~tomer 07/1712012 Additional Email —

Pliotie Nutitlier 03352~55O0 Additional Ema,l —

Email Address Phi3flSi9I@fil,,nfle,COrn ..~,,_ Additional Email —— —

-~----

Billing Information:
The service pei’iocl begins the first business ilav after email nntifir:’ttiiio ~f the av.iilahjlit” of the EPO s~’ rv~c-e, The customer. s’ippli~i-, on any third
party can be spsc~fied for billing.
if the customer is listed as the billing party, the charge(s) will be added to their monthly cycle bilL

Billing ‘aitv Name

Mailing -~ddress

RETURN COMPLETED AGREEMENT TO PSNH SUPPLIER SERVICES DEPARTMENT
By pu1 (proferrecj method) to pjiouhr~uestsyinu,cnm or by Cix to t303-u33 1 37d0. Reviacirl 01/26/ 1 1


